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If you encounter either of the following two situations, please contact SoftPro Technical Support at
Support@softprolite.com

. You plan on accessing the hosted environment with a system running Windows XP or Windows
Vista; SoftPro will need to install a few components for you.

. You have difficulty logging in to the environment using the steps 1-4 below.

Logging In

1. Goto https://portal.softprolite.com

SOFTPRIO' | jte 800-313-0085¢

Help

Damain‘user name: Isu-ftpron ow\firstname.lastname

Password: I

Security (show explanation)

) Thisis a public or shared computer
@ Thisisa private computer

Warning: By selecting this option, you confirm that
this computer complies with your arganization's
security policy.

Te protect against unauthorized access, your RD Web
Access session will autamatically time out after a period
of inactivity, If your session ends, refresh your browser
and sign in again.

2.  Enter the User name and Password given to you by SoftPro or your Underwriter Representative.
Use this format for the User Name:

softpronow\firstname.lastname
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o Please change your password as soon as possible.

o Choose This is a private computer if you don’t want to enter your user name each time

you log in.

o Click OK.

3. The RemoteApp Programs screen will appear:

e L oSl
SOFTPRO | /fe 800-313-0085

RemoteApp and Desktops Help Sign out

Current folder: /

SoftPro Select
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4.  Single-Click on the SoftPro Select icon.

o You are now connected to the hosted environment and SoftPro Lite will open:

ProForm | 360
;} p = @ o Transfer Ledgers. % O I

134 Check Renumbering
NewOrder~ Order Search Reports | New Group Deposit ~ My Orders | Fublish Website

Orders Accounting Workfiow Live

Start Page X 4

; [
Soro R

NATIONALAGENCY

Order 16-0001
Template CT-Refinance
Template CT-Purchase

Template CT-Cash
Events Products Tools &

& Un -
Order 15-0003 Home o'\ e & Services Resources Applications Training writing Login
S Welcome to
s ] AGENCYSUPPORT
Task Summary _
Total Orders 0
Total Tasks 0
Rush Orders 0
Overdue Tasks 0
0

Tasks Due Today

VIEW » Els% AL
& STATE

BE CONTACTS

h th

Current Profile:  Company Name
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Closing SoftPro Lite and the Hosted Environment

5. To close SoftPro Lite, double-click the Application button or click it and select Exit Select

7
P New ’ Recently Viewed Items
Order 150001
']
=y Open 5 Template CT-Refinance
A Template CT-Purchase
Template CT-Cash
o Order 15-0003
Order 15-0007
] startPage Order 15-0006
Order 15-0017
IEE Wark Lists Order 15-0018
Template VT-Cash
@ o » Template VT-Purchase
Template VT-Refinance
7 j Template RI-Purchase
i%? Send 4
= Template NH-Purchase
O Template RI-Cash
= =] Publish % | Template NH-Refinance
Template RI-Refinance
H Save As ¥ | Template NH-Cash
Template ME-Refinance
=)
] Close Template ME-Purchase
Template ME-Cash
i SdectﬂpﬁmsHXE)dtSelectiI

6.  Click Sign out on the Portal website:

) < -

SOFTPRO 800-313-0085 ¢

RemoteApp and Desktops Help Sign out

Current folder: /

SoftPro Select
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